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01 Overview



Flyingvoice Device Management System

Flyingvoice has three device management systems to centralize deploy and manage the Flyingvoice 

products. 

FACS is Flyingvoice Auto-Configuration System based on the cloud.

FDC is Flyingvoice Device Config software installed on the PC. 

Both of them can help you to manage and configure Flyingvoice IP phones quickly and conveniently.

FRPS system provides redirection and provisioning service, it reduces time and cost for batch 

devices configuration.



FDC vs FACS

Common Features



FDC vs FACS

Differences



02 FDC



FDC

Flyingvoice Device Config (FDC) is a software 

used for centralized configuration and 

management of Flyingvoice IP phones in the 

local area network. 

Where to download?

https://www.flyingvoice.com/download/fdc.html#c

https://www.flyingvoice.com/download/fdc.html#c


FDC-Key Features

Display all the phones in the local network. 
Scanning devices



FDC-Key Features

Read and set parameter for a single device.

Read and set parameter



FDC-Key Features

Read and set parameter for multiple devices.

Read and set parameter



FDC-Key Features

Import or export the configuration file for the device.

Import/Export Device Configuration file



FDC-Key Features

Edit the phonebook template and upload it to the phone. (Export the phone book template from the web 

interface.)

Upload Phonebook



FDC-Key Features

Upgrade the firmware for a single device or multiple devices.

Upgrade Firmware

When updating the firmware successfully, you will see Success under the Result option. Click 

Device > Scan to update the device information after the firmware update.



FDC-Key Features

IP Direct Call allows you make calls with IP address directly, no need to register to a PBX server.

Select the phone that you want to allow IP calls, click on Device > Configure IP Direct Call.

Configure IP Direct Call



FDC-Troubleshooting

1. Turn off the Firewall on the PC, run the FDC software as an Administrator.

2. Make sure to select the correct network interface. 

3. Restart or re-install the software.

Particular devices can’t be found when scanning the software.

1. Make sure the device is in the same network with the PC.

2. Ping the device on the PC. Scan multiple times.

No device was found when scanning on the software.
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FACS

Flyingvoice Auto-Configuration System (FACS) 

is designed for users who want a more 

efficient way to manage VoIP devices with 

scalability. FACS consists of a wide range of 

functions aimed at managing, maintaining, and 

upgrading Flyingvoice devices. 



FACS-Benefits

One-click batch registration/deregistration of devices

One-click upload of the configuration to the device, which is convenient for users to configure and 

manage the device.

Manage the devices remotely

The server is cloud-based, users can manage the device remotely. Such as performing parameter 

configuration, firmware upgrade, and account management. They can also remote debug the device.

Monitor the device status in real-time

The system provide a visualized device status, allows you to check the device status, location and 

system log in a real-time. 

 



FACS-Multiple Accounts

FACS system support three kinds of accounts.

ISP account(Distributor): manage all the devices in the system, no matter it binds to the ISP account, retailer 

account, or customer account.

Retailer account: manage the device that binds to the retailer account and customer account.

Customer account: manage the device that binds to the customer account.

Multi-level administrator, hierarchical management



FACS-Account

Distributor Account: Contact Flyingvoice sales to apply for an account.

Retailer Account: Contact Distributor to apply for an account.

Customer Account: Contact Distributor or Retailer to apply for an account.

Necessary info to apply for accounts: 

• Company name

• Email address 

• Country/Area

Login URL: https://acs3.flyingvoice.net:446/fv/index.php?s=/user/login.html



FACS-Home

You can search the device based on Retailer, Customer, Address, device type, device SN, device MAC 

address. 

You can see the current status list and statistical status of devices. There are functions such as Config, 

Operation, Logs, etc.  



FACS-Home

The devices registered on the system will be displayed in the list on the left side of the homepage.

There are three states in the device list.
  

Gray: the device is not connected 

Red: the device is disconnected or the line1 registration fails(line1)

Green: the device connected and registration status are normal(line1)

Status List



FACS-Home

Select a device in the device list, you can see the basic information of the device, such as serial number, 

MAC address, model number, detailed address, network connection status, register status, firmware 

version, etc.

Device Status



FACS-Home

On the Config page, you can do the network settings and registration settings. 

For the Network settings, select the WAN IP mode(DHCP or Static IP), enter the IP address, default gateway, 

subnet mask, and DNS server. 

For the Registration settings, enable the SIP line, enter the SIP account, Phone number, display name, and 

password.

Click the "Apply" button in the lower right corner to save the settings,  the phone will reboot to perform the settings. 

Device Config



FACS-Home

This page shows the parameters configured in the public configuration, such as the SIP registration 

parameter configuration.

Device Public



FACS-Home

In the Operation page, you can perform the following operations on the selected device:

Update: Upgrade the firmware of the selected device. 

Network management connection: notify the device to connect to the platform.

Reboot: Retart the device.

Delete Device: delete the device that has been registered on the platform, the device will not show on the platform.

Device Operation



FACS-Home

Import configs file: Upload the configuration file to configure a single device.

Reset to Factory Default: Restoring the device to the factory default. After reboot, the phone will update the 

configuration issued by the platform.

Select remote debug type: Connect to the device remotely for debugging through OpenVPN.

Device Operation



FACS-Retailer Manage

On the Retailer Register page, you can add or delete the retailer information.

Retailer Register

Customer Register

On the Customer register page, you can add or delete the customer information.



FACS-Account Manage

You can register a Retailer account and Customer account in this page. Besides, you can edit the 

account information, reset the password or unregister the account. 

Uer Register



FACS-Device Config

Register the device to the system, you can import the CSV file to register them in batch, or unregister 

the device. 

Device Register



FACS-Device Config

Enter the following information to register the device.

SN(required): enter the phone’s SN number

(find it on the label or the phone’s Web UI)

Address: enter the phone address.

Unit Type(required): select the phone’s model number.

ISP(required): select the related ISP. 

Retailer: select the related retailer.

Customer: select the related customer.

Register single device



FACS-Device Config

Export the template and edit it, fill in the required parameters, then import it to the system. 

The template is as follows:

Note: 

• This template supports uploading with empty columns. Leave it blank if that info is not necessary.

• When fails to import the file, please check whether there is any space in front of the parameters.

Register multiple device



FACS-Device Config

In the Device Config > Batch Setting page, select the profile according to the model number/ISP/

retailer/customer, click Export Settings or Batch Settings to export the profile template, edit the file 

and click Batch Settings to upload it. All the phones in the file will be provisioned automatically. 

Batch Setting



FACS-Device Config

The common parameters of the device can be configured in a Profile. In the Device Config > Public Setting page, 

select the corresponding Profile, click Public Settings, fill in the parameters and click Apply.  

Public Setting

Note: All parameters of tr069, sip server-1 and sip port-1 need to be configured in the public settings.



FACS-Device Config

The phones belong to the same ISP, the same retailer, and the same customer is in the same profile.

In the Device Config > Profile Manage page, you can delete the profile, or move the phone to another profile. 

Profile Manage

Note: The phones in the same profile will update the config file you uploaded, including the phone that you are 

planning to add to this profile, once you add it to this profile, it will be provisioned.



FACS-Device Update

In the Device Update > Firmware Manage page, you can upload or delete the phone’s firmware.

Firmware Manage

Note: Modify the firmware file name to model number + original file name before upload. 

Take FIP14G as an example.



FACS-Device Update

The device can be upgraded in a profile. Go to Device Update > Batch Update page, select the 

firmware and click Update now. Then wait for the phone to update the firmware version. 

Batch Update



FACS-Device Update

In the Device Update > Config files Manage page, you can upload or delete the phone’s 

configuration file. 

For the single device, you can import the configuration file on the operation interface of the single 

device on the home page. 

Config files Manage



FACS-Device Update

In the Device Update > Config by file page, you can upload the configuration file to multiple devices. 

Select the desired profile(model), click Config by file, select the desired file, and click Update now, 

the phone will reboot to get the configuration.

Config by file 



FACS-Troubleshooting

The device failed to connect to the FACS platform.

1. Make sure the phone can connect to the Internet.

2. Make sure to register the device with the correct SN.

3. Make sure the device's profile URL is direct to the FACS 

platform(use the default URL).

4. Re-enable the Provision option, or restart the device.



04 FRPS



FRPS

The FRPS Redirection and Provisioning Service enable secure zero-touch phone deployment. The 

phone will plug and play with it. 



FRPS-Profile Manage

Go to Profile Manage, click on Add to add the provisioning server's information. You can also edit or delete the 

profiles.

Manage servers



FRPS-Device Manage

Go to Device Manage, click on Register to add the devices. You can also edit or delete the devices.  

Add a device



FRPS-Device Manage

You can import in batch to add multiple devices. Go to Device Manage > Import, download the template, 

then edit the information in the template, finally import the file to the system

Add mutiple devices



FRPS-Device Manage

When the device needs to change the provisioning server, you can transfer it to another profile. Go to Device 

Manage, select the desired device, click on Transfer to, then select the desired profile and click Transfer.

Transfer devices



FRPS-Account

User Account: Contact Flyingvoice sales to apply for an account.

Necessary info to apply for accounts: 

• Company name

• Email address 

• Country/Area

Login URL: http://rps.flyingvoice.net:8090/frps/user/login.html
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T h a n k  Yo u

Website：www.flyingvoice.com    

Email：sales@flyingvoice.com   

TEL：0755-26099365 


