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D) @ Flyingvoice Device Management System FLYINGVOICE

Flyingvoice has three device management systems to centralize deploy and manage the Flyingvoice

products.

FACS is Flyingvoice Auto-Configuration System based on the cloud.
FDC is Flyingvoice Device Config software installed on the PC.

Both of them can help you to manage and configure Flyingvoice IP phones quickly and conveniently.

FRPS system provides redirection and provisioning service, it reduces time and cost for batch

devices configuration.



B @ FDC vsFACS FLYINGVOICE

Common Features

P
Centralized Device

Management ' ' 6 Reset

Device Status Firmware
Monitoring Upgrade




D) @ FDC vsFACS

Differences

FLYINGVOICE

FACS:

FDC:

e Cloud-based System

e Desktop Software (available for Windows 7 and

above)

+ Remote Management

¢ Local Management

o Manual Registration (can be registered in

batches)

e Automatic Devices Scanning

¢ Location Management

¢ Upload Phonebook

* Multi-level Management







D @ roC FLYINGVOICE

Manage in LAN

Flyingvoice Device Config (FDC) is a software
used for centralized configuration and
management of Flyingvoice IP phones in the

local area network.

Where to download?

https://www.flyingvoice.com/download/fdc.html#c



https://www.flyingvoice.com/download/fdc.html#c

D) @ FDC-Key Features

Scanning devices

Display all the phones in the local network.

FLYINGVOICE

W7 FDC
File Select Log About
e

Factor default
Reboot

Upgrade Firmware
Telnet

Upload phonebook
Open Web

Device

Read and set parameter

Version

Reg status  Reg number Runtime Memory Usage CPUUsage  CPU File Desc  Jing Delay Result

i Export info || Export MAC/SH

Loz




@ FDC-Key Features FLYINGVOICE

Read and set parameter

Read and set parameter for a single device.

File Select Device About

v Device SN Mac IP Address Version Reg Status Reg Number Run Time Result

1 [ 1PEOW-F-H FOO78613858C1 00:21:F2:34:52:A2 192.168.20.130 V3.20(202009291201) Registered 101,66322 22h44m
Scan F3

3 [ FIP ol 00:21:F2:0F:90:F9 192.168.20.244 V3.200201705261646) Registered 102 23h 37T m

ot

4 [] Fll Open Web 00:21:F2:23:5E:71 192.168.20.128 V0.5.3.4(2020112416... Registered 1002 3d0h24dm

5 O Fll Factory Default 00:21:F2:23:34:86 192.168.20.153 V0.5.6(202011281805) Error 104,103fle 5d18h15m
Upgrade Firmware

6 [] FIP 00:21:F217:1 531 192.168.20.233 V3.200201804131124) Registered 746 6d20h13m
Upload Phonebook

7 O FIF Configure IP Direct Call 00:21:F2:23:B1:19 192.168.20.179 V0.5.7(202012041039) Registered 1006 16 h 54 m

8 [ HA9888 [ Rl Set P e F0:07:86:10:9D:89 192.168.20.69 V3.20(202009291034) Registered 103 18h4m

= FDC Parameters >

Product Info Subzeriber Info Proxy and Registration Wan Hetwork Wifi Hetwork

Device [FIFID |
SH | FLY10519900006 |
AL |00:21:F2:21 1 K3:CB |

Line Humber |1 |

Line Enable | 1 |

e




D) @ FDC-Key Features

Read and set parameter

Read and set parameter for multiple devices.

FLYINGVOICE

= FDC VO0.1.1
File Select About
v Scan F5
1 Reboot 200G
2 QOpen Web 1165
Factory Default
3 : 447
& Upgrade Firmware
< Upload Phonebook 2471
5 Configure IP Direct Call 1036
6 [] b [Hea:d and Set‘Parh_r_netér-l 989

Mac

00:21:F2:21:A3:CB

00:21:F2:0F:90:F9

00:21:F2:23:3A:86

00:21:F2:17:15:31

00:21:F2:23:B1:19

FO:07:86:10:90:89

IP Address

192.168.20.254
192.168.20.244
192.168.20.153
192.168.20.233
192.168.20.179

192.168.20.69

Version

V0.5.3.4(2020112416...
WV3.20(201705261646)
WV0.5.6(202011281805)
WV3.200201804131124)
V0.5.7(202012041039)

V3.20(202009291034)

= FDC Parameters

Device EN MAC
1 00:21:F2:21:A3:CB
2 AP11W FLY6416B001165 00:21:F2:0F:90:F9
3 AP10 FLY10620300447 00:21:F2:23:3A:86
4 APT1W FLYB0183000471 00:21:F2:17:15:31

5 AP11C | FLY10820300036 00:21:F2:23:B1:19
£

Line Number Line Enable Display Name Phone Number Account Password Proxy Server

1 1
1 1
1 1
1 1

102 102
104 104
746 746
1006 1006

102

104

746

192.168.20.22

192.168.20.22 5060

192.168.20.27 5060

192.168.20.57 5060

192.168.20.25 5060

Proxy Port Outbo *

192,164




D) @ FDC-Key Features

Import/Export Device Configuration file

Import or export the configuration file for the device.

= FDC V0.1.1

File Select Device About

FLYINGVOICE

Import Device Parameter (*.cvs) Mac IP Address Version Reg Status
Export Device Parameter (".cvs) 01165 00:21:F2:0F:00:F9 192.168.20.244 V3.20(201705261646) Registered
Import Device Configuration file (".cfg)| 350471 00:21:F2:17:15:31 192.168.20.233 V3.20(201804131124) Registered
Export Device Configuration file {*.cfg)
02748 00:21:F2:23:5E:79 192.168.20.207 V0.5.2.4(2020112416... Register Fail

Exit

| —— s S —— 00:21:F2:F4:AS:9A 192.168.20.167 YW0.5.6(202011281805) Registered

= FDC = O A

v Device SN Mac IP Address Version Reg Status Reg Number Run Time

1 FIPTIW FLY6416B001165 00:21:F2:0F.9D:F9 192.168.20.244 V3.20(201705261646) Registered 102 1doh32m

2 & FIPTIW FLYB0183000471 00:21:F2:17:15:31 192.168.20.233 V2.20(201804121124) Registerad 746 6d21h7m

3 FIP10 FLY10620302748 00:21:F2:23:5E.79 192.168.20.207  V0.5.3.4(2020112416... Register Fail 1005,11 3d1h18m




D) @ FDC-Key Features

Upload Phonebook

FLYINGVOICE

Edit the phonebook template and upload it to the phone. (Export the phone book template from the web

interface.)

= FDC V0.1.1

File Select About

v

L Y
& & [

ke L [

Scan F5

Reboot
Cpen Web
Factory Default

Upgrade Firmware

Upload Phonebook

Configure IP Direct Call

Read and Set Parameter

1165

2471

2748

(099

D8g

3C1

Mac

00:21:F2:0F9D:F2

00:271:F2:17:15:31

00:21:F2:23:5E: 79

00:21:F2:F4:A9:9A

FO:0/7:86:10:90:89

00:21:F2:34:52:A2

IP Address
192.168.20.244

192.168.20.233
192.168.20.207
192.168.20.167

192.168.20.69

192.168.20.130



D) @ FDC-Key Features

Upgrade Firmware

Upgrade the firmware for a single device or multiple devices.

= FDC V0.1.1

File Select | Device | About

V
1[4
2 4
3 A
4 [
5| 1] b
6 [

Scan

Reboot

Open Web

Factory Default
Upgrade Firmware
Upload Phonebook
Configure IP Direct Call

Read and Set Parameter

F3

FLYINGVOICE

= O X

1165

471

2748

099

Dag

i1

Mac

00:21:F2:0FR9D:F9

00:21:F2:17:15:31

00:21:F2:23:5E:79

00:21:F2:F4:A9:04,

F0:07:86:10:9D:89

00:21:F2:34:52:42

IP Address

192.168.20.244

192.168.20.233

192.168.20.207

192.168.20.167

192.168.20.69

192.168.20.130

Version

V3.20(201705261646)
V3.20(201804131124)
V0.5.3.4(2020112416...
V0.5.6(202011281805)
V3.20(202009291034)

V3.20(202009291201)

Reg Status
Registered

Registered
Register Fail
Registered
Registered

Registered

Reg Number
102

746
1005,11
1144,1003
103

101,66322

Run Time
1d0h32m

6d21h7m

3d1h18m

6d1hi15m
18h58m

28 min

Result #

Success

When updating the firmware successfully, you will see Success under the Result option. Click

Device > Scan to update the device information after the firmware update.



D) @ FDC-Key Features

Configure IP Direct Call

FLYINGVOICE

IP Direct Call allows you make calls with IP address directly, no need to register to a PBX server.

Select the phone that you want to allow IP calls, click on Device > Configure IP Direct Call.

= FDC V0.1.1

File Select About

v

—a
[&]

o
L s e | L

k

Scan F5

Reboot
Open Web
Factory Default
Upgrade Firmware
Upload Phonebook
| Configure IP Direct Call |

Read and Set Parameter

1165

471

2748

{099

Dag

3C1

Mac

00:21:F2:0F9D:F9

00:21:F2:17:15:31

00:21:F2:23:5E:79

00:21:F2:F4:A9:94

FO:07:86:10:9D:89

00:21:F2:34:52:A2

IP Address
192.168.20.244

192.168.20.233
192.168.20.207
192.168.20.167

192.168.20.69

192.168.20.130



) @ FDC-Troubleshooting FLYINGVOICE

No device was found when scanning on the software.

1. Turn off the Firewall on the PC, run the FDC software as an Administrator.

2. Make sure to select the correct network interface.

[ Realtel PCIe GBE Family Contreller: 152 163 50 96 -

0K Caneel

|Export info::.Export M/SH Select HIC Software Settings | Clear Operate ﬁesult

3. Restart or re-install the software.

Particular devices can’t be found when scanning the software.

1. Make sure the device is in the same network with the PC.

2. Ping the device on the PC. Scan multiple times.






D @ FAcs FLYINGVOICE

Manage Remotely

Flyingvoice Auto-Configuration System (FACS)
is designed for users who want a more

efficient way to manage VolP devices with

scalability. FACS consists of a wide range of
functions aimed at managing, maintaining, and

upgrading Flyingvoice devices.




D) @ FACS-Benefits FLYINGVOICE

One-click batch registration/deregistration of devices
One-click upload of the configuration to the device, which is convenient for users to configure and

manage the device.

Manage the devices remotely
The server is cloud-based, users can manage the device remotely. Such as performing parameter

configuration, firmware upgrade, and account management. They can also remote debug the device.

Monitor the device status in real-time
The system provide a visualized device status, allows you to check the device status, location and

system log in a real-time.



D) @ FACS-Multiple Accounts

Multi-level administrator, hierarchical management

FACS system support three kinds of accounts.

FLYINGVOICE

ISP account(Distributor). manage all the devices in the system, no matter it binds to the ISP account, retailer

account, or customer account.

Retailer account: manage the device that binds to the retailer account and customer account.

Customer account: manage the device that binds to the customer account.

Super Administator

Administator

Device I

Administator Administator Administator
ISP Retailer Customer

Retailer

Customer

Device

l

l

Customer

Device

[ Customer ] [ Device ]

Device




D) @ FACS-Account FLYINGVOICE

Distributor Account: Contact Flyingvoice sales to apply for an account.
Retailer Account: Contact Distributor to apply for an account.

Customer Account: Contact Distributor or Retailer to apply for an account.

Necessary info to apply for accounts:
« Company name
 Email address

» Country/Area

Login URL.: https://acs3.flyingvoice.net:446/fv/index.php?s=/user/login.html



B @ FACS-Home FLYINGVOICE

You can search the device based on Retailer, Customer, Address, device type, device SN, device MAC

address.

You can see the current status list and statistical status of devices. There are functions such as Config,

Operation, Logs, etc.

supporttest Home Retailer Manage Account Manage Device Config Device Update SiteSettings

Retailer: |Select Retailer Customer: |Select custome address: [Please input detailed addre |

Unit Type: [Select type SN: MAC: |Input MAC @

0 On - 0 Error - 0 Disconnected

=] 410y S
i . . Longxue o . Hebeizai A
Sorry,Not find the device Honghu Vilage Neighborhood XN\ 3 = A Road ¥
- : e
Hangcheng\Meighborhood 23 &
message,Please search Gl & g
%, Huangzhukeng Wenwu
again &y Lizhiyuan _Manwan
Honggili ! “ Meighborhood -
oy habjan & E 1 yuan \ﬁengze 9 @@ .
Yuanwei G NeigRborhoed Hutenadao dangbi

=

. o ;.:"3 vai @
. : ol District Distr=r
Nansha >
Diﬁriet/n__\ér‘:@ o
Chongkou Dachan ey 2 _,\/J\ (: )
NorthDistrict

Cuangshen o
Huangpuyu SShen ey

Village

Village Island

I Microsott B -
A bfcreack: S Shekou Neighborhood
£ 2021 Microsoft Corporation - GS(2021)1721, € 2021 Navinfo, € 2021 Microsaf: Corparstion Terms ;




B @ FACS-Home FLYINGVOICE

Status List

The devices registered on the system will be displayed in the list on the left side of the homepage.

There are three states in the device list.

& FLY54161000269 @ Gray: the device is not connected

& FLY48156000994 @ Red: the device is disconnected or the line1 registration fails(line1)

& FLy4815A000272 @ Green: the device connected and registration status are normal(line1)



B @ FACS-Home FLYINGVOICE

Device Status

Select a device in the device list, you can see the basic information of the device, such as serial number,
MAC address, model number, detailed address, network connection status, register status, firmware

version, etc.

signa Home Retailer Manage Account Manage Device Config Device Update Alarm Manage User Help SiteSettings

Retaier: [SoloctRotsler | Customer: [Select customer _| Ciy: | itz ¥
Unit Type: [Solectiype | sh:[rputsN | wac: [inputviac  Resot |

0 On - 0 Error - 1 Disconnected

EE FLY000007 a8 Status Config Public Operation Logs Alarms
Status
SN Number FLY000007 Unit Type FWR8402E2
MAC Country WAN IP
ISP signa LAN IP
Retailer Network Connection State Not connected
Customer First Connection Time

Citw Rla=r Previnis Connection Time



D @ FACS-Home

Device Config

On the Config page, you can do the network settings and registration settings.

FLYINGVOICE

For the Network settings, select the WAN IP mode(DHCP or Static IP), enter the IP address, default gateway,

subnet mask, and DNS server.

For the Registration settings, enable the SIP line, enter the SIP account, Phone number, display name, and

password.

Click the "Apply" button in the lower right corner to save the settings, the phone will reboot to perform the settings.

FLY 106203004456

FLY10721600281

FLY 10820300308

FLY11020801735

FLY 11121900117

FLY 11220500822

Public  Operation Logs  Alarms

Config

Parameter name

WAN IP Mode

WAN
DefaultGateway

DNS Proxy

Configure v

STATIC

alue

[192.168.50.1

8888

WAN IP

WAN Subnet
Mask

[192.168.50.58

[255.255.255.0




D) @ FACS-Home

Device Public

FLYINGVOICE

This page shows the parameters configured in the public configuration, such as the SIP registration

parameter configuration.

4 On -1 Error - 1 Disconnected

FLY 10620300446
FLY10721600281
FLY10820300308
FLY 11020801735
FLY 11121900117

FLY 11220500822

Status Config Public Operation Logs Alarms

Public

[#] sip 1 Registation
Sip server-1 183.11.1.11
Outbound server 1

RFC2833
Payload{>=96) 1

Signal Port1
G.T11A Codec Type 1
G.722 Codec Type 1

GT26-32 Codec Type
1

Sip Port-1 6060

Outbound Port 1

Register Refresh
Interval{sec) 1

G.711U Codec Type 1

G.729 Codec Type 1

G.723 Codec Type 1

ILBC Codec Type 1



D) @ FACS-Home FLYINGVOICE

Device Operation

In the Operation page, you can perform the following operations on the selected device:

Status Config Public Operation Logs Alarms

Operation

Update Network management connection

Delete device

mport Configs file Reset to Factory Defaults

Select remote debug type

q B
g

Update: Upgrade the firmware of the selected device.
Network management connection: notify the device to connect to the platform.
Reboot: Retart the device.

Delete Device: delete the device that has been registered on the platform, the device will not show on the platform.



B @ FACS-Home FLYINGVOICE

Device Operation

Import configs file: Upload the configuration file to configure a single device.

Reset to Factory Default: Restoring the device to the factory default. After reboot, the phone will update the

configuration issued by the platform.

Select remote debug type: Connect to the device remotely for debugging through OpenVPN.

"4 Home|FCMS Device Managernr X @ FIP14G Login X + v = =

C A Not secure | acs3.flyingvoice.net:8088/0a0a06da/index.asp @ > v Bk N o (_' Update 2l

Username

Password




D) @ FACS-Retailer Manage FLYINGVOICE

Retailer Register

On the Retailer Register page, you can add or delete the retailer information.

supporttest Home Retailer Manage Account Manage Device Config Device Update SiteSettings

| Retailer Register]

Please input Retailer describe ses Q

| (5] Retailer name Retailer description ISP Operation

[ test supporttest Edit

Customer Register

On the Customer register page, you can add or delete the customer information.

supporttest Home Retailer Manage Account Manage Device Config Device Update SiteSettings

|Customer Register‘

Please input Retailer name or Ret Q

=] D Retailer name Retailer description ISP Retailer Operation

1 customer supporttest test Edit



D) @ FACS-Account Manage FLYINGVOICE

Uer Register

You can register a Retailer account and Customer account in this page. Besides, you can edit the

account information, reset the password or unregister the account.

User list
Regist retailer account | Regist customer account

Full name User Type Belong To Mailbox Mobile phone number Edit Veniy Method Reset Password Unregister

signa signa ISP signa support@signa-uk com 88611-2-2695237 Edit Verify Method Reset Password Unregister



) @ FACS-Device Config FLYINGVOICE

Device Register

Register the device to the system, you can import the CSV file to register them in batch, or unregister

the device.

Device Register

Retailer: | Select Retailer Customer { v | Unit Type: | Select type |SN: |lﬂputSN |MAc:|Input MAC | @

Customer Province address

| Profile Unit Type Retailer

aOnhl There is no temporary contentl



D) @ FACS-Device Config

Register single device

Enter the following information to register the device.

SN(required): enter the phone’s SN number
(find it on the label or the phone’s Web Ul)

Address: enter the phone address.

Unit Type(required): select the phone’s model number.

ISP(required): select the related ISP.
Retailer: select the related retailer.

Customer: select the related customer.

SN |

Input SN

address

Flease input detailed address

Unit Type F

Select type b

ISP |

|EEIEI:1 ISP |

Retailer

|Seleu:t Fetailer |

Customer

|Eelect custome |

FLYINGVOICE



) @ FACS-Device Config FLYINGVOICE

Register multiple device

Export the template and edit it, fill in the required parameters, then import it to the system.

The template is as follows:

=N Tnit Tvype I5F Eetaller Customer address
FLY10820300308 FIFP11C supporttest

Note:
« This template supports uploading with empty columns. Leave it blank if that info is not necessary.

« When fails to import the file, please check whether there is any space in front of the parameters.



) @ FACS-Device Config FLYINGVOICE

Batch Setting

In the Device Config > Batch Setting page, select the profile according to the model number/ISP/
retailer/customer, click Export Settings or Batch Settings to export the profile template, edit the file

and click Batch Settings to upload it. All the phones in the file will be provisioned automatically.

Home

supporttest Retailer Manage Account Manage | Device Conng |  Device Update SiteSetfings
|

Batch Setting

Retailer |Select Retailer Customer: ietailed addre | Unit Type: |Seredt}-pe | Batch Setting Export Settings

i3] Profile Unit Type Refailer Customer Manage Siate

[ 847 FIF11C supporttest Manageable



) @ FACS-Device Config FLYINGVOICE

Public Setting

The common parameters of the device can be configured in a Profile. In the Device Config > Public Setting page,

select the corresponding Profile, click Public Settings, fill in the parameters and click Apply.

S Public Setting

Please click the public config in list to load corresponding public parameter

Public Setting

Parameter name Configure value Parameter name Configure value

[¥] TROB9 SET

L1 spread I O Frequency I
[J Acs URL 1 O Periodic Inform Enable 1
[ connect Request User Name [:] [J connect Request Password [:]

[¥] sip 1 Registation
[ sip server-1 L 1 O sip Port-1 1 wu-ess3
U outbound server 1 :} O outbound Port 1 [:] (1~65535)

Note: All parameters of tr069, sip server-1 and sip port-1 need to be configured in the public settings.



) @ FACS-Device Config FLYINGVOICE

Profile Manage

The phones belong to the same ISP, the same retailer, and the same customer is in the same profile.

In the Device Config > Profile Manage page, you can delete the profile, or move the phone to another profile.

supporitest Home Retailer Manage Account Manage Device Config Device Update SiteSettings

Profile Manage

@ Unregist Devices Profile Manage
= @ supporttest

Please click the profile name to enter the unit list.

[ | Device Count Profile Unit Type ISP Retailer Customer address Manage State Action

FIF11C supporttest Manageable

o 1

Note: The phones in the same profile will update the config file you uploaded, including the phone that you are

planning to add to this profile, once you add it to this profile, it will be provisioned.



) @ FACS-Device Update FLYINGVOICE

Firmware Manage

In the Device Update > Firmware Manage page, you can upload or delete the phone’s firmware.

supportiest Home Retailer Manage Account Manage Device Config Device Update SiteSettings 1

Firmware Manage

) ] _ | Choose File ||Mo file chosen Search (8]a]v=1il |note: The file can use the same name, but the same type, and the same file with the same name will
Version: Please input version

be replaced.

Unit
o PR

File name: Version Unit Type Date File size Download Delate

aOh! There is no temporary content!

Note: Modify the firmware file name to model number + original file name before upload.

Take FIP14G as an example.

The original file name is

Change file name to




) @ FACS-Device Update FLYINGVOICE

Batch Update
The device can be upgraded in a profile. Go to Device Update > Batch Update page, select the
firmware and click Update now. Then wait for the phone to update the firmware version.

Batch Update

Retailer: |Select Retailer Customer: City: BILiE | Unit Type: |Select fype ﬁ Batch Update il Cancel Batch Update

m Profile Unit Type ISP Retailer Customer City Version Log date

il 99 FWR9402E2 signa Not batch update yet



) @ FACS-Device Update FLYINGVOICE

Config files Manage

In the Device Update > Config files Manage page, you can upload or delete the phone’s

configuration file.
For the single device, you can import the configuration file on the operation interface of the single

device on the home page.

Config files Manage

—
Unit Type: |Select iype Note: Choose File | Mo file chosen Upload note: The file can use the same name, but the same type, and the same file with the same name will be replaced.
—

File name Version Unit Type Date File size Download Delete
00211222b0ad.cfg 50c5910034df22b4ad2c350d1cTcda7? FIP16 2021-04-26 17:55:42 12.3KB Download Delete
00217222abd9_old acs.cig 06db642244745747c7919caedi5756b7 FIP13G 2021-03-12 13:57.07 9.89KE Download Delete



) @ FACS-Device Update FLYINGVOICE

Config by file

In the Device Update > Config by file page, you can upload the configuration file to multiple devices.

Select the desired profile(model), click Config by file, select the desired file, and click Update now,

the phone will reboot to get the configuration.

Config by file

Retailer |Select Retailer Customer: |Select custome address: ‘F’Iease input detailed addre ‘ Unit Type: [Select type Config by file Cancel configs

= Profile Unit Type Retailer Customer Manage Staie Version

aOhl There is no temporary content!



) @ FACS-Troubleshooting FLYINGVOICE

The device failed to connect to the FACS platform. Fats || meomork | Wusics || st sccuis | picee | [

Provision

1. Make sure the phone can connect to the Internet.

Configuration Profile

Provision Enable lm”
i i i PNP Active
2. Make sure to register the device with the correct SN. S

Resync Random Delay (sec)

3. Make sure the device's profile URL is direct to the FACS ™™ 0

Resync Error Retry Delay (sec)
Forced Resync Delay (sec)
Resync after Upgrade _Enable v

platform(use the default URL). AR
Option 66

o ) ] Option 67

4. Re-enable the Provision option, or restart the device. Config File Name [s0v) |
User Agent | |
HTTP Authentication
User Name | FLY11020100127 |
Password | FLY11020100127 |
Profile Rule | https://prv3.flyingvoice.net: 442/ confi gf$(MA}?mac=S{MA}8| ‘







D @ FRrPs FLYINGVOICE

The FRPS Redirection and Provisioning Service enable secure zero-touch phone deployment. The

phone will plug and play with it.

—_— S0

— How RPS works

— G0

— o000
RPS Server Auto Provisioning Server

5. Restart to perform the configurations



D) @ FRPS-Profile Manage FLYINGVOICE

Manage servers

Go to Profile Manage, click on Add to add the provisioning server's information. You can also edit or delete the

profiles.

FRPS Device Management System Home Profile Manage Device Manage System Manage

bo

Profile Manage

. Please input keyword w @

[ ] 1D Profile Name Retailer Mame Profile URL Device Count Operation

aOh! There is no temporary content!

ba

FRPS Device Management System Home Profile Manage Device Manage System Manage

Profile Manage

Pleaze input keyword

[ | 1D Profile Name Retailer Name Profile URL Device Count

- 1 Office support hitp:f1192.168.50.208/mac.cfg 0



D) @ FRPS-Device Manage FLYINGVOICE

Add a device

Go to Device Manage, click on Register to add the devices. You can also edit or delete the devices.

be

FRPS Device Management System Home Profile Manage Device Manage System Manage

Device Register

W Unit Type SN MAC Profile Name Updated Time Redirect Status Redirected Time Operation

a0h! There is no temporary content!

e Mﬂnaﬂement SyStem e o Mﬂnﬂge . aCS1 ﬂyi ngVOiCE.nEtSDQO Says _

Are you sure to operate now?

3
Device Register [ = ] ]
P
[ ] Unit Type SN MAC Profile Name Updated Time Redirect Status Redirected Time Operation
[ FIP14G FLY 11220100078 00:21:F2:22.B0:21 Office2 2022-02-10 16:07:03 Not redirected Edit

1
FIP11C FLY10820300308 00:21:F2:23:B5:59 Officed 2022-02-10 16:05:57 Not redirected Edit
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Add mutiple devices

You can import in batch to add multiple devices. Go to Device Manage > Import, download the template,

then edit the information in the template, finally import the file to the system

FRPS Device Management System Home Profile Manage Device Manage System Manage

Import in batch [UNIT_INFO]
1

4

Please download the template and update the information. ‘ L1 Please click to download the template.
2

| Flease select import ﬂie:| Choose File |Nu file chosen |
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Transfer devices

When the device needs to change the provisioning server, you can transfer it to another profile. Go to Device

Manage, select the desired device, click on Transfer to, then select the desired profile and click Transfer.

FRPS Device Management System Home Profile Manage Device Manage System Manage 1

Device Register

2
Transferto Unit Type: [Select type Profile Name: |Profile Nan |SN:

[+ ] Unit Type

Input SN | MAC: |In|J.Jt MAC | @

Redirected Time

Profile Name Updated Time Redirect Status

FIP14G FLY11220100078 00:21:F2:22:B0:21 Officet 2022-02-10 16:56:52 Not redirected
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User Account: Contact Flyingvoice sales to apply for an account.

Necessary info to apply for accounts:
« Company name
 Email address

» Country/Area

Login URL.: http://rps.flyingvoice.net:8090/frps/user/login.html
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Thank You

[=] Website: www.flyingvoice.com

Email: sales@flyingvoice.com
TEL: 0755-26099365




